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A Note from Paul, CEO of ACU

‘Transitions are a time for reflection, and a time for looking forward.’ This quote
from Roy Cooper seemed appropriate as we transition from 2022 to 2023. All of
us at Accentra Credit Union hope that you had a joyous Christmas with family
and friends, and the New Year is filled with happiness and good health.

The New Year inspires reflection on the prior year while holding great promise

https://accentracu.us14.list-manage.com/track/click?u=d0185ef209ebaa8fe86ac5ad5&id=f633505aaf&e=58a9231cff


for the year ahead. Accentra continued to experience strong growth in 2022
even as the pressures of record high inflation and an unstable economy
brought many challenges. Accentra remains focused on providing exceptional
service in every member interaction. Every time we serve a member, a seed is
planted and great things come forth from even the tiniest seed planted.
Accentra continues to strengthen relationships with our members by providing
great service, and by offering products and financial services that meet our
member’s needs.

The start of a new year gives us the opportunity to look at our personal financial
situation and establish our financial goals. We need to assess where we are
financially so we have a starting point to set our goals from and to grow into the
future. Accentra provides tools to help you assess and plan your finances. On
our website under the Resources tab, you will find Financial Tools such as:
Budgeting, Saving, Retirement Planning and Managing Debt to name a few.
Planning for your financial success is one of the best new year’s resolutions
you can make.

Accentra Credit Union has been working with members for almost 93 years and
we are well positioned to meet the financial needs of current members and
generations to come. Whether you have been a member for five decades or
five days, thank you for giving us the opportunity to partner with you on your
financial journey.

Holiday Closings 

Martin Luther King Jr. Day
Monday, January 16

President’s Day
Monday, February 20

You’re Invited!

Notice is hereby given that the Annual Meeting of the members of Accentra

Credit Union will be held on Tuesday, March 21st, 2023 at 5:00 p.m. at the
Austin branch.

This will be a business meeting only.

The agenda will be as follows:

1. Call to order.
2. Declaration of a Quorum.
3. Approval of the previous Annual Meeting minutes.
4. Receive the reports of the Board Chair, President, Credit Manager,

and Supervisory Committee.
5. New Business.

a. Act upon the hourly compensation wage for Board and
Committee Members when they attend Credit Union meetings.

6. Adjournment



Children’s Miracle Network Fundraiser

Throughout the year you purchased candy bars to benefit Children’s Miracle
Network. Together we raised $750 to benefit kids throughout Minnesota. This
contribution will go directly to Gillette Children’s Specialty Healthcare in St.
Paul. 

Thank you for your continued support of our Children’s Miracle Network
fundraising efforts and for assisting kids that really need help to overcome their
medical challenges.

Direct Deposit Your Tax Refund

If the IRS owes you money, receive it the safer, faster, and a more convenient
way… by direct deposit into your Accentra account.

When setting up direct deposit you will need to disclose the Credit Union’s
routing and transit number, which is 291973292. You will also need to state
your Accentra account number followed immediately by 00 for a savings
deposit.

For a checking deposit use the 10 digit account number along the bottom
of your checks beginning with 810.  Help Uncle Sam pay you back as quickly
as possible, designate your refund to be directly deposited in your Accentra
account.

Keep Your Statement for Taxes



For important tax information, keep your December 31, 2022 monthly or
quarterly statement.

ACU Certificate Accounts

A variety of terms make certificates a smart investment. The rate is locked in for
the term you choose, so the returns are guaranteed. Minimum opening deposit
required. Learn more and see all rates at accentracu.org/CD.

Accentra Employee
Fundraising

Throughout the year the employees of Accentra
Credit Union participated in a fundraising
campaign, Food for Friends, to benefit local
families and organizations. Accentra Credit Union
employees raised money by participating in
events such as jean and treat days. As the year
comes to a close we will donate over $1,500 to
local charities.

United Way of Mower County Donation

Learn More

https://accentracu.us14.list-manage.com/track/click?u=d0185ef209ebaa8fe86ac5ad5&id=a13bdd447c&e=58a9231cff


Nominating Committee Report

Incumbents Rayce Hardy, Gordy Kuehne, and Sara White have volunteered to
serve an additional term on the Board of Directors.

No additional response has been received to the Nominating Committee’s call
for candidates to run for positions on the Board of Directors. The December 15
deadline for nominations by petition expired with no petitions received, resulting
in an uncontested election for three positions on the Board of Directors.

Rayce Hardy, Gordy Kuehne, and Sara White will each serve three-year terms
on your Board of Directors.

Insurance Tip

Have a claim on your homeowner’s insurance? Don’t wait to have repairs
completed.  Most companies require you to complete repairs within a specific
time frame - typically one year from when the event occurred.  If repairs are not
completed in time, you may not be fully reimbursed for your damages. Due to
the difficulties contractors face during Minnesota winters, we have a shortened
season where these repairs can be made. 

If you have a claim, always ask your insurance company how long you have to
make repairs.  Plan ahead and schedule your contractor as soon as possible.

When choosing a contractor, choosing someone local is typically
recommended.  Selecting someone who is local, insured and bonded provides
you with protection against faulty repairs or poor workmanship.

Terry Gries is a TruStage Auto and Home Insurance Program Representative. 
His services are available to all Accentra Credit Union members.

Schedule an appointment with Terry.

https://accentracu.us14.list-manage.com/track/click?u=d0185ef209ebaa8fe86ac5ad5&id=f12b7b668e&e=58a9231cff


Tax Resources

View our collection of resources to
help get educated and prepared for
tax season. 

Planning for Retirement

Change of Address Form

Move recently? Please sign our Change of Address Form.

How Are We Doing?

Do you love us like we love you? If you've had great experience with Accentra,
please leave us a Google Review by clicking the blue button below!

Change of Address Form

https://accentracu.us14.list-manage.com/track/click?u=d0185ef209ebaa8fe86ac5ad5&id=a4bfa9eeba&e=58a9231cff


If there are things you'd like us to work on, please let us know by filling out our
How Are We Doing? form so we can better understand the needs of our
members.

We appreciate you!

- the Accentra CU team

We thank you for your valued membership, as we work together to bring Simply
Better Banking to our local communities.
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